
DAFTAR ISI 

HALAMAN SAMPUL 

HALAMAN PERSETUJUAN ............................................................................i 

LEMBARAN PENGESAHAN ...........................................................................ii 

LEMBAR PELIMPAHAN HAK CIPTA ...........................................................iii 

ABSTRAK ..........................................................................................................v 

KATA PENGANTAR ........................................................................................vii 

DAFTAR ISI .......................................................................................................viii 

DAFTAR GAMBAR ..........................................................................................xi 

DAFTAR TABEL ...............................................................................................xii 

DAFTAR LAMPIRAN .......................................................................................xiii 

 

BAB 1 PENDAHULUAN 

1.1 Latar Belakang ..................................................................................1 

1.2 Fokus Penelitian ................................................................................4 

1.3 Rumusan Masalah .............................................................................5 

1.4 Tujuan Penelitian ..............................................................................5 

1.5 Manfaat Penelitian ............................................................................5 

 

BAB II TINJAUAN PUSTAKA 

2.1 Pengendalian Internal 

 2.1.1 Pengertian Pengendalian Internal ...........................................7 

 2.1.2 Tujuan Pengendalian Internal .................................................8 

2.2 Persediaan Barang 

 2.2.1 Pengertian Persediaan .............................................................9 

 2.2.2 Jenis-jenis Persediaan .............................................................10 

 2.2.3 Fungsi Persediaan ...................................................................11 

2.3 Pengendalian Internal Persediaan 

 2.3.1 Pengertian Pengendalian Internal Persediaan .........................12 

 2.3.2 Tujuan Pengendalian Internal Persediaan ...............................13 

 2.3.3 Unsur-unsur Pengendalian Internal Persediaan ......................13 

 2.3.4 Indikator Pengendalian Internal Persediaan ...........................15 



2.4 Pengertian Risiko Kerusakan Barang................................................17 

2.4.1 Pengertian Risiko ........................................................18 

2.4.2 Manajemen Risiko...................................................................18 

2.5 Peneliti Terdahulu .............................................................................19 

2.6 Kerangka Pemikiran ..........................................................................22 

 

BAB III METODE PENELITIAN 

3.1 Pendekatan dan Jenis Penelitian........................................................24 

3.2 Variabel Penelitian ............................................................................25 

3.3 Lokasi dan Jadwal Penelitian ............................................................ 25 

3.4 Sumber Data ...................................................................................... 26 

3.5 Instrumen Penelitian.......................................................................... 27 

3.6 Teknik Pengumpulan Data ................................................................ 27 

3.7 Teknik Analisis Data ......................................................................... 28 

 

BAB IV HASIL PENELITIAN 

4.1 Hasil Penelitian 

4.1.1 Sejarah Caritas Market Kota Gunungsitoli .............................30 

4.1.2 Visi Misi  .................................................................................31 

4.1.3 Struktur Organisasi ..................................................................31 

4.1.4 Uraian dan Tanggung Jawab ...................................................32 

4.1.5 Deskripsi Informan kunci ........................................................42 

4.2 Hasil Penelitian 

4.2.1 Analisis Pengendalian Internal Persediaan  ............................43 

4.2.2 Meminimalisasi Risiko Kerusakan Barang .............................58 

4.3 Pembahasan .......................................................................................60 

 

BAB V PENUTUP 

5.1 Kesimpulan ........................................................................................67 

5.2 Saran  .................................................................................................69 

DAFTAR PUSTAKA ......................................................................................... 70 

 



LAMPIRAN 

DAFTAR RIWAYAT HIDUP



DAFTAR GAMBAR 

Gambar 2.1 Kerangka Pemikiran ..................................................................... 22 

Gambar 4.1 Struktur Organisasi ..................................................................... 32



 
 

 

DAFTAR TABEL 

Tabel 1.1 Data Kerusakan Barang ......................................................................2 

Tabel 2.1 Penelitian Terdahulu ...........................................................................19 

Tabel 3.1 Jadwal Penelitian.................................................................................25 

Tabel 3.2 Sumber Data ........................................................................................26 

Tabel 4.2 Informan Penelitian .............................................................................43 

Tabel 4.3.1 Data Kerusakan Barang ...................................................................63



 
 

 

DAFTAR LAMPIRAN 

Lampiran 1 Draf Wawancara ..............................................................................73 

Lampiran 2 Tabulasi Hasil Wawancara ..............................................................75 

Lampiran 2 Dokumentasi Penelitian  


