
 

 

 

LAMPIRAN-LAMPIRAN 

 

Lampiran 1. Hasil uji validitas variabel x 

Correlation X 

X1 Pearson Correlation .555
**

 

Sig. (2-tailed) .000 

N 47 

X2 Pearson Correlation .527
**

 

Sig. (2-tailed) .000 

N 47 

X3 Pearson Correlation .537
**

 

Sig. (2-tailed) .000 

N 47 

X4 Pearson Correlation .652
**

 

Sig. (2-tailed) .000 

N 47 

X5 Pearson Correlation .437
**

 

Sig. (2-tailed) .002 

N 47 

X6 Pearson Correlation .712
**

 

Sig. (2-tailed) .000 

N 47 

X7 Pearson Correlation .535
**

 

Sig. (2-tailed) .000 

N 47 

X8 Pearson Correlation .538
**

 

Sig. (2-tailed) .000 

N 47 

X9 Pearson Correlation .454
**

 

Sig. (2-tailed) .001 

N 47 

X10 Pearson Correlation .664
**

 

Sig. (2-tailed) .000 

N 47 

X11 Pearson Correlation .391
**

 

Sig. (2-tailed) .007 

N 47 

X12 Pearson Correlation .572
**

 

Sig. (2-tailed) .000 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lampiran 2. Hasil uji validitas variabel Y 

N 47 

X13 Pearson Correlation .398
**

 

Sig. (2-tailed) .006 

N 47 

X14 Pearson Correlation .328
*
 

Sig. (2-tailed) .024 

N 47 

X15 Pearson Correlation .534
**

 

Sig. (2-tailed) .000 

N 47 

X16 Pearson Correlation .549
**

 

Sig. (2-tailed) .000 

N 47 

X17 Pearson Correlation .746
**

 

Sig. (2-tailed) .000 

N 47 

X18 Pearson Correlation .641
**

 

Sig. (2-tailed) .000 

N 47 

X19 Pearson Correlation .404
**

 

Sig. (2-tailed) .005 

N 47 

X20 Pearson Correlation .563
**

 

Sig. (2-tailed) .000 

N 47 

TOTAL Pearson Correlation 1 

Sig. (2-tailed)  

N 47 

Correlation Y 

Y1 Pearson 

Correlation 

.367
*
 

Sig. (2-tailed) .011 

N 47 

Y2 Pearson 

Correlation 

.745
**

 



 

 

 

Sig. (2-tailed) .000 

N 47 

Y3 Pearson 

Correlation 

.523
**

 

Sig. (2-tailed) .000 

N 47 

Y4 Pearson 

Correlation 

.405
**

 

Sig. (2-tailed) .005 

N 47 

Y5 Pearson 

Correlation 

.779
**

 

Sig. (2-tailed) .000 

N 47 

Y6 Pearson 

Correlation 

.649
**

 

Sig. (2-tailed) .000 

N 47 

Y7 Pearson 

Correlation 

.370
*
 

Sig. (2-tailed) .010 

N 47 

Y8 Pearson 

Correlation 

.513
**

 

Sig. (2-tailed) .000 

N 47 

Y9 Pearson 

Correlation 

.454
**

 

Sig. (2-tailed) .001 

N 47 

Y10 Pearson 

Correlation 

.514
**

 

Sig. (2-tailed) .000 

N 47 

Y11 Pearson 

Correlation 

.628
**

 

Sig. (2-tailed) .000 

N 47 

Y12 Pearson 

Correlation 

.703
**

 



 

 

 

Sig. (2-tailed) .000 

N 47 

Y13 Pearson 

Correlation 

.532
**

 

Sig. (2-tailed) .000 

N 47 

Y14 Pearson 

Correlation 

.503
**

 

Sig. (2-tailed) .000 

N 47 

Y15 Pearson 

Correlation 

.767
**

 

Sig. (2-tailed) .000 

N 47 

Y16 Pearson 

Correlation 

.708
**

 

Sig. (2-tailed) .000 

N 47 

Y17 Pearson 

Correlation 

.695
**

 

Sig. (2-tailed) .000 

N 47 

Y18 Pearson 

Correlation 

.610
**

 

Sig. (2-tailed) .000 

N 47 

Y19 Pearson 

Correlation 

.513
**

 

Sig. (2-tailed) .000 

N 47 

Y20 Pearson 

Correlation 

.588
**

 

Sig. (2-tailed) .000 

N 47 

TOTAL Pearson 

Correlation 

1 

Sig. (2-tailed)  

N 47 



 

 

 

 

 

Lampiran 3. Dokumentasi bersama Kepala  Cabang JNE Gunungsitoli 

 
 

Lampiran 4. Dokumentasi bersama Pelanggan JNE Cabang Gunungsitoli 

 



 

 

 

 

Lampiran 5. Dokumentasi bersama Pelanggan JNE Cabang Gunungsitoli 

 
 

Lampiran 6. Dokumentasi bersama Pelanggan JNE Cabang Gunungsitoli 

 



 

 

 

 

Lampiran 7. Dokumentasi bersama Pelanggan JNE Cabang Gunungsitoli 

 
 

Lampiran 8. Dokumentasi bersama pelanggan JNE Cabang gunungsitoli 
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