DAFTAR PUSTAKA

Abdillah, Malkan Yahya, Nurhafifah Saragih, and Siti Aisyah. 2024.BUKU
PENGARUH SUPPLY CHAIN MANAGEMENT TERHADAP LOYALITAS [
Effect Of Supply Chain Management On Consumer Loyalty

Abubakar, Rifa’i. 2021. Pengantar Metodologi Penelitian.

Aida, Aida, Dina Hermina, and Norlaila Norlaila. 2025. “JENIS DATA
PENELITIAN  KUANTITATIF  (Korelasional, = Komparatif, = Dan
Eksperimen).” Al-Manba Jurnal llmiah Keislaman dan Kemasyarakatan
10(1): 31-40.

Armanda, Dicky. 2020. Buku Ilmu Manajemen_merged_compressed.

Astiwara, Endy Muhammad. 2023. “Strategi Efisiensi Dalam Pengelolaan Rantai
Pasok Halal.” Journal of Scientech Research and Development 5(2): 1247-64.

Calystania, Verren et al. 2022. “Analisis Manfaat Penerapan Manajemen Rantai

Pasok Dan ERP.” Jurnal Manajemen 14(2): 479-86.

Collins, Sean P et al. 2021. RESEARCH METHODOLOGY Penulisan Skripsi,
Tesis, & Karya lImiah.

Crandall, Richard E, William R Crandall, and Charlie C Chen. 2015. principles of
Supply Chain Management Second Edition Series on Resource Management
Principles of Supply Chain Management Second Edition Series on Resource
Management. https://b-
ok.africa/book/2533413/849047?dsource=recommend.

Firdaus, Iglima et al. 2023. “Model-Model Pengumpulan Data Dalam Penelitian
Tindakan Kelas.” Jurnal Kreativitas Mahasiswa Vol.1 No.2(2): 107.

Hafifi. 2020. 6 buku Manajemen Fe-Ub Pengaruh Kualitas Pelayanan Terhadap
Loyalitas Mahasiswa Melalui Kepuasan Mahasiswa Di Stkip Panca Sakti
Pondok Gede.



Hakikat, Konsep D A N. 1990. “MANAJEMEN RANTAI PASOKAN ( SUPPLY
CHAIN MANAGEMENT ) :” : 92-98.

Huo, Baofeng, Dan Li, and Minhao Gu. 2024. “The Impact of Supply Chain
Resilience on Customer Satisfaction and Financial Performance: A
Combination of Contingency and Configuration Approaches.” Journal of
Management Science and Engineering 9(1): 38-52.
https://doi.org/10.1016/j.jmse.2023.10.002.

Kadar, Melani, Irfan Hassandi, Johni Paul, and Eddy Suratno. 2022. “Peran
Kualitas Dan Pengiriman Dalam Meningkatkan Kepuasan Pelanggan E-
Commerce Di Kota Jambi.” Jurnal IImiah Manajemen dan Kewirausahaan 4:

528-35. https://ejournal.unama.ac.id/index.php/jumanage.
Management, Supply Chain, and Ivan Gunawan. 2019. UP.

Marham, Muhammad, Mohammad Yahya Arief, and Siti Soeliha. 2023. “Pengaruh
Kualitas Produk Dan Lokasi Terhadap Kepuasan Konsumen Melalui Minat

Beli Sebagai Variabel Intervening Pada Toko Cantika Panji Situbondo.”
Jurnal Mahasiswa Entrepreneurship (JME) 2(3): 543.

Muhammad Yusuf, Andi, and Dwi Soediantono. 2022. “Supply Chain Management
and Recommendations for Implementation in the Defense Industry: A
Literature Review.” International Journal of Social and Management Studies
(ljosmas) 3(3): 63-77.

Nabil, Abdullah, and Muhammad Asrol. 2024. “Supply Chain Sustainability
Measurement in Telecommunications Industry in Indonesia.” Engineering,
MAthematics and Computer Science Journal (EMACS) 6(2): 113-20.

Natsir, Muhammad. 2015. “Pengaruh Kinerja Operasional Terhadap Kepuasan
Konsumen (Studi Kasus Rumah Potong Ayam Pt. Ciomas Adisatwa, Tbk).” :
187-203. https://e-jurnal.nobel.ac.id/index.php/jbk/article/view/513.

Paularine, Gorie Fajar et al. 2025. “Pengaruh Implementasi Enterprise Resource
Planning Dalam Supply Chain Management: Sebuah Tinjauan Literatur.”
5(1): 38-50.



Rahma, Aulia Nur et al. 2021. “ANALISIS MANAJEMEN RANTAI PASOKAN
DALAM MENINGKATKAN PERFORMA BISNIS (Suatu Studi Pada Pabrik
Roti Via Ebode Sindangkasih Kabupaten Ciamis).” Business Management
And Entrepreneurship Journal 3(4): 101-8.

Studi, Pelanggan et al. 2021. “LOGISTIK TERHADAP KEPUASAN.” 1: 126-30.
Sugiyono. 2020. Metodologi Penelitian Kuantitatif, Kualitatif Dan R & D.

Syamil, Ahmad et al. 2023. 1 International Journal of Refrigeration Buku Ajar
Manajemen Rantai Pasok.
https://books.google.co.id/books?hl=en&Ir=&id=jWHSEAAAQBAJ&oi=fnd
&pg=PA1&dq=Buku+Ajar+Manajemen+Rantai+Pasok&ots=0RG140G6dK
&sig=HOEhOMQTUL rwyutOI-imh-
8MWXY &redir_esc=y#v=onepage&q=Buku Ajar Manajemen Rantai
Pasok&f=false.

Teddy Chandra, Stefani Chandra, Layla Hafni. 2020. Angewandte Chemie
International Edition, 6(11), 951-952. Service Quality, Consumer Satisfaction,

Dan Consumer Loyality : Tinjauan Teoritis.

Tjiptono, Fandy. 2014. Pemasaran Jasa: Prinsip, Penerapan, Dan Penelitian.

Yogyakarta: Andi Publisher.

Wicaksana, Arif, and Tahar Rachman. 2018. 3 Angewandte Chemie International
Edition, 6(11), 951-952. Kepuasan Konsumen.
https://medium.com/@arifwicaksanaa/pengertian-use-case-a7e576e1b6bf.

Wisnujati, Nugrahini Susantinah et al. 2024. “Analisis Faktor Faktor Yang
Mempengaruhi Kinerja Supply Chain Management 1.” Jurnal Cahaya
Mandalika (JCM) 3(2): 1963-69.



