
LAMPIRAN  

 

KUESIONER PENELITIAN 

Judul Penelitian: 

PENGARUH MANAJEMEN RANTAI PASOK TERHADAP KEPUASAN 

KONSUMEN DI PT. NARINDO SOLUSI TELEKOMUNIKASI TAB LOTU 

 

 

Petunjuk Pengisian: 

Berikan tanda centang (✓) pada kolom jawaban yang sesuai dengan pendapat Anda terhadap 

setiap pernyataan berikut. 

 

Skala Penilaian: 

1 = Sangat Tidak Setuju (STS) 

2 = Tidak Setuju (TS) 

3 = Netral (N) 

4 = Setuju (S) 

5 = Sangat Setuju (SS) 

A. suplay chain managemen(SCM) 

No Pernyataan STS (1) TS (2) N (3) S (4) SS (5) 

1 PT Narindo mampu 

memenuhi permintaan 

pelanggan tepat sesuai 

volume yang 

dibutuhkan. 

     

2 PT Narindo 

memaksimalkan output 

dengan penggunaan 

sumber daya 

seminimal mungkin 

     

3 Waktu pengiriman 

PT Narindo umumnya 

sesuai atau lebih cepat 

dari waktu yang 

dijanjikan.” 

     

4 Rasio produk cacat 

yang dihasilkan oleh 

PT Narindo sangat 

rendah.” 

     



5 Tingkat pengembalian 

produk (rasio retur) 

dari pelanggan 

PT Narindo sangat 

minimal.” 

     

6 Saya puas dengan 

kualitas produk yang 

disampaikan oleh 

PT Narindo 

     

7 Rata-rata waktu 

pengiriman PT Narindo 

sesuai dengan waktu 

yang dijanjikan. 

     

8 Sebagian besar 

pengiriman oleh 

PT Narindo dilakukan 

tepat waktu (on-time 

delivery) 

     

9 Penyesuaian 

pengiriman PT Narindo 

sesuai dengan 

permintaan spesifik 

pelanggan 

(jumlah/waktu). 

     

10 PT Narindo memiliki 

pangsa pasar yang 

meningkat 

dibandingkan pesaing.” 

     

11 Penjualan PT Narindo 

tumbuh secara 

konsisten dalam 

beberapa periode 

terakhir.” 

     

12 Keuntungan(margin) 

PT Narindo 

kompetitif 

dibandingkan 

pesaing sejenis.” 

 

     

 

 

 

 



B. Kepuasan Konsumen 

No Pernyataan STS (1) TS (2) N (3) S (4) SS (5) 

1 Jenis produk 

yang 

ditawarkan 

sesuai dengan 

selera dan 

kebutuhan saya. 

     

2 Kualitas produk 

konsisten dan 

memenuhi 

ekspektasi saya. 

     

3 Produk yang 

saya cari selalu 

tersedia saat 

saya 

membutuhkan.” 

     

4 Harga produk 

sebanding 

dengan kualitas 

dan manfaat 

yang saya 

terima 

     

5 Rentang harga 

produk cukup 

bervariasi 

sehingga saya 

dapat memilih 

sesuai 

kebutuhan 

     

6 Saya merasa 

harga produk 

wajar dan 

kompetitif 

dibandingkan 

pesaing 

     

7 Penataan barang 

di tempat usaha 

rapi dan 

memudahkan 

pencarian. 

     

8 “Tersedia 

tempat 

penitipan 

barang yang 

     



aman dan 

nyaman. 

9 Fasilitas 

pendukung 

seperti toilet 

bersih dan 

mudah 

diakses.” 

     

10 Sirkulasi udara 

di area usaha 

membuat saya 

merasa 

nyaman.” 

     

11 Lingkungan di 

dalam toko 

terasa aman 

selama saya 

berkunjung.” 

     

12 Suasana toko 

menciptakan 

kesan 

menyenangkan 

dan menarik 

minat 

kembali.” 

 

     

Sumber : Olah data peneliti 2025 

 



  

 
 
 

 
 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 
 
 
 
 
 
 
 
 

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

LAMPIRAN  

Tabel 4. 1 Jawaban Responden Sesuai Dengan  

Alternatif Jawaban Untuk Variabel X 

Nomor 
Responden 

                  Butir Soal   
 

I II III IV V VI VII VIII IX X XI XII Skor 

1 5 5 5 5 5 5 3 2 5 3 5 5 53 

2 4 5 4 3 5 3 4 5 5 3 5 4 50 

3 5 4 5 4 5 5 5 4 3 3 4 3 50 

4 3 4 4 5 2 4 4 5 5 3 3 5 47 

5 3 4 2 3 3 3 2 2 4 2 4 3 35 

6 4 5 4 2 5 4 2 3 4 3 4 2 42 

7 5 5 5 5 4 4 3 3 3 2 5 4 48 

8 3 4 5 3 2 3 4 2 5 4 4 4 43 

9 5 5 5 4 5 3 5 5 5 5 5 4 56 

10 5 5 4 4 5 5 5 3 5 2 5 5 53 

11 3 4 5 5 4 3 5 4 5 5 4 3 50 

12 3 5 5 3 5 3 5 3 5 5 5 4 51 

13 4 5 5 4 5 3 5 3 4 5 4 5 52 

14 5 5 5 5 5 5 2 3 3 5 5 5 53 

15 5 5 4 5 4 3 4 5 5 3 5 5 53 

16 3 5 3 5 5 5 5 5 3 5 5 5 54 

17 4 3 5 2 5 3 3 3 3 5 3 2 41 

18 5 5 5 4 5 3 3 5 5 5 5 4 54 

19 5 4 5 4 5 4 5 4 5 5 5 4 55 

20 3 3 3 4 5 3 5 3 5 3 3 4 44 

21 5 4 3 3 5 3 4 3 3 3 5 4 45 

22 4 3 2 5 2 2 3 5 5 2 2 4 39 

23 5 4 5 3 3 4 5 3 5 5 5 5 52 

24 4 5 5 4 5 4 2 3 5 5 5 4 51 

25 5 5 5 4 4 3 5 4 3 5 4 5 52 

26 3 4 5 4 4 3 5 5 5 5 4 3 50 

27 4 4 5 5 5 4 5 5 5 5 4 5 56 

28 5 5 5 5 5 5 5 5 5 5 5 5 60 

29 4 5 5 3 3 3 5 5 5 5 5 4 52 

30 4 5 5 4 3 5 5 5 5 5 5 3 54 

31 5 5 5 5 4 5 5 5 4 5 5 3 56 

32 5 5 4 4 5 3 5 5 5 5 4 4 54 

33 5 5 5 5 4 5 3 5 5 5 5 5 57 

34 3 3 3 3 3 3 3 3 2 3 3 5 37 

35 5 3 5 3 5 5 4 4 5 5 5 5 54 



  

36 5 5 5 5 5 5 5 4 5 5 5 5 59 

37 5 5 5 5 5 5 5 5 5 5 5 5 60 

38 5 5 5 5 5 5 5 5 5 5 5 5 60 

39 3 3 5 3 3 4 5 3 3 2 5 2 41 

40 5 3 5 3 4 4 4 4 4 3 4 3 46 

41 3 3 3 3 4 5 5 3 4 5 5 3 46 

42 2 3 2 3 4 2 2 4 4 5 5 3 39 

43 3 3 5 2 2 3 3 3 3 5 3 3 38 

44 5 3 5 3 5 3 4 5 3 3 3 2 44 

Total 184 188 195 171 186 167 181 173 190 182 194 175 2186 

Sumber data: olahan penulis, 2025 

 

 
Tabel 4. 2 Jawaban Responden Sesuai Dengan  

Alternatif Jawaban Untuk Variabel Y 

  

Nomor 
Responden 

                Butir Soal   Skor 

1 2 3 4 5 6 7 8 9 10 11 12  

1 5 4 3 4 2 5 4 5 5 3 5 5 50 

2 5 3 3 5 3 3 5 5 4 5 3 5 49 

3 3 4 5 4 5 4 3 5 2 3 4 5 47 

4 2 3 4 3 3 3 4 5 3 3 4 3 40 

5 2 3 2 3 2 2 4 3 2 2 4 3 32 

6 4 3 3 3 2 2 3 3 3 3 3 2 34 

7 3 3 5 5 5 3 3 5 5 3 5 5 50 

8 4 3 5 3 5 5 3 5 5 3 2 3 46 

9 4 4 5 3 5 5 5 5 3 4 3 2 48 

10 5 3 5 3 5 5 5 5 5 4 4 4 53 

11 5 4 3 5 3 5 5 5 5 5 3 5 53 

12 5 4 5 5 4 4 5 4 5 3 4 4 52 

13 3 3 5 5 4 5 4 5 3 5 5 3 50 

14 5 5 5 3 5 4 5 5 4 5 5 4 55 

15 5 5 4 5 5 3 5 5 5 5 5 3 55 

16 5 5 5 5 3 5 4 5 5 4 5 4 55 

17 5 5 5 4 4 5 5 4 5 5 3 4 54 

18 3 5 3 5 5 3 5 5 3 5 3 4 49 

19 4 5 3 4 5 4 5 5 4 5 5 5 54 

20 3 3 3 3 3 3 3 3 5 5 3 2 39 

21 4 4 5 3 5 3 4 5 3 5 3 3 47 

22 3 3 3 3 3 3 3 3 3 5 5 4 41 



  

23 3 3 5 5 3 5 5 4 5 3 5 5 51 

24 4 3 5 5 5 4 5 4 5 5 4 4 53 

25 5 3 5 4 4 5 3 5 5 5 5 4 53 

26 5 5 5 5 5 5 5 5 4 5 5 3 57 

27 4 5 4 4 4 4 4 4 3 5 5 3 49 

28 5 5 5 5 4 5 3 5 3 5 5 2 52 

29 3 5 5 4 3 5 4 5 3 4 5 5 51 

30 5 5 4 4 4 3 5 4 3 4 5 5 51 

31 3 4 3 4 4 4 3 3 3 3 4 3 41 

32 5 4 5 4 3 4 5 4 5 5 5 5 54 

33 5 5 5 5 5 5 5 4 5 5 4 5 58 

34 3 4 3 4 3 3 4 3 3 3 5 4 42 

35 5 5 5 5 5 3 5 5 4 3 5 3 53 

36 5 5 5 5 4 2 5 5 4 4 3 4 51 

37 4 5 5 5 4 5 4 3 5 3 4 4 51 

38 5 5 5 5 5 5 5 5 5 5 4 3 57 

39 3 4 5 3 5 4 3 5 3 4 4 2 45 

40 3 4 5 4 3 4 4 5 4 3 4 5 48 

41 3 5 3 5 4 3 4 3 5 3 4 3 45 

42 4 3 2 2 4 3 4 3 4 2 3 3 37 

43 3 3 2 3 3 2 3 2 2 3 2 2 30 

44 4 3 2 4 2 4 3 2 3 2 2 2 33 

Total 176 177 182 180 172 171 183 188 173 174 178 161 2115 

Sumber data: olahan penulis, 2025 

 
 
 

Correlations 

 x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 

total

_x 

x1 Pearson 

Correlation 

1 .442*

* 

.466*

* 

.336* .455*

* 

.413*

* 

.142 .261 .124 .042 .332* .333* .619*

* 

Sig. (2-tailed)  .003 .001 .026 .002 .005 .358 .087 .424 .788 .028 .027 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x2 Pearson 

Correlation 

.442*

* 

1 .342* .493*

* 

.362* .330* .143 .238 .338* .247 .576*

* 

.448*

* 

.701*

* 

Sig. (2-tailed) .003  .023 .001 .016 .029 .354 .120 .025 .106 .000 .002 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x3 Pearson 

Correlation 

.466*

* 

.342* 1 .130 .211 .356* .313* .127 .160 .412*

* 

.277 .060 .562*

* 

Sig. (2-tailed) .001 .023  .399 .170 .018 .039 .411 .298 .005 .069 .701 .000 



  

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x4 Pearson 

Correlation 

.336* .493*

* 

.130 1 .170 .402*

* 

.234 .438*

* 

.332* .097 .207 .573*

* 

.638*

* 

Sig. (2-tailed) .026 .001 .399  .271 .007 .126 .003 .028 .529 .177 .000 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x5 Pearson 

Correlation 

.455*

* 

.362* .211 .170 1 .291 .146 .106 .071 .233 .393*

* 

.144 .519*

* 

Sig. (2-tailed) .002 .016 .170 .271  .055 .344 .494 .645 .128 .008 .352 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x6 Pearson 

Correlation 

.413*

* 

.330* .356* .402*

* 

.291 1 .226 .057 .077 .153 .498*

* 

.288 .585*

* 

Sig. (2-tailed) .005 .029 .018 .007 .055  .141 .713 .620 .322 .001 .058 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x7 Pearson 

Correlation 

.142 .143 .313* .234 .146 .226 1 .365* .269 .267 .183 .174 .523*

* 

Sig. (2-tailed) .358 .354 .039 .126 .344 .141  .015 .077 .080 .234 .258 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x8 Pearson 

Correlation 

.261 .238 .127 .438*

* 

.106 .057 .365* 1 .325* .304* .062 .135 .512*

* 

Sig. (2-tailed) .087 .120 .411 .003 .494 .713 .015  .032 .044 .688 .382 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x9 Pearson 

Correlation 

.124 .338* .160 .332* .071 .077 .269 .325* 1 .246 .259 .315* .507*

* 

Sig. (2-tailed) .424 .025 .298 .028 .645 .620 .077 .032  .107 .089 .037 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x10 Pearson 

Correlation 

.042 .247 .412*

* 

.097 .233 .153 .267 .304* .246 1 .310* .184 .532*

* 

Sig. (2-tailed) .788 .106 .005 .529 .128 .322 .080 .044 .107  .041 .231 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x11 Pearson 

Correlation 

.332* .576*

* 

.277 .207 .393*

* 

.498*

* 

.183 .062 .259 .310* 1 .268 .614*

* 

Sig. (2-tailed) .028 .000 .069 .177 .008 .001 .234 .688 .089 .041  .078 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

x12 Pearson 

Correlation 

.333* .448*

* 

.060 .573*

* 

.144 .288 .174 .135 .315* .184 .268 1 .567*

* 

Sig. (2-tailed) .027 .002 .701 .000 .352 .058 .258 .382 .037 .231 .078  .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

total_x Pearson 

Correlation 

.619*

* 

.701*

* 

.562*

* 

.638*

* 

.519*

* 

.585*

* 

.523*

* 

.512*

* 

.507*

* 

.532*

* 

.614*

* 

.567*

* 

1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  



  

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Correlations 

 y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 y11 y12 

total

_y 

y1 Pearso

n 

Correlat

ion 

1 .413*

* 

.332* .327* .239 .356* .492** .330* .520*

* 

.420*

* 

.100 .183 .643*

* 

Sig. (2-

tailed) 
 

.005 .028 .030 .118 .018 .001 .029 .000 .005 .518 .235 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y2 Pearso

n 

Correlat

ion 

.413*

* 

1 .313* .448*

* 

.371* .212 .441** .300* .106 .335* .330* .160 .592*

* 

Sig. (2-

tailed) 

.005 
 

.038 .002 .013 .167 .003 .048 .494 .026 .029 .301 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y3 Pearso

n 

Correlat

ion 

.332* .313* 1 .324* .541*

* 

.539*

* 

.257 .637*

* 

.343* .336* .348* .223 .727*

* 

Sig. (2-

tailed) 

.028 .038 
 

.032 .000 .000 .092 .000 .023 .026 .021 .145 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y4 Pearso

n 

Correlat

ion 

.327* .448*

* 

.324* 1 .166 .270 .390** .275 .393*

* 

.259 .323* .358* .611*

* 

Sig. (2-

tailed) 

.030 .002 .032 
 

.281 .076 .009 .071 .008 .089 .033 .017 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y5 Pearso

n 

Correlat

ion 

.239 .371* .541*

* 

.166 1 .217 .295 .489*

* 

.175 .376* .100 -.008 .548*

* 



  

Sig. (2-

tailed) 

.118 .013 .000 .281 
 

.158 .052 .001 .256 .012 .517 .959 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y6 Pearso

n 

Correlat

ion 

.356* .212 .539*

* 

.270 .217 1 .159 .394*

* 

.418*

* 

.283 .243 .223 .605*

* 

Sig. (2-

tailed) 

.018 .167 .000 .076 .158 
 

.302 .008 .005 .063 .112 .145 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y7 Pearso

n 

Correlat

ion 

.492*

* 

.441*

* 

.257 .390*

* 

.295 .159 1 .355* .368* .360* .165 .407*

* 

.628*

* 

Sig. (2-

tailed) 

.001 .003 .092 .009 .052 .302 
 

.018 .014 .017 .286 .006 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y8 Pearso

n 

Correlat

ion 

.330* .300* .637*

* 

.275 .489*

* 

.394*

* 

.355* 1 .212 .440*

* 

.317* .327* .703*

* 

Sig. (2-

tailed) 

.029 .048 .000 .071 .001 .008 .018 
 

.168 .003 .036 .030 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y9 Pearso

n 

Correlat

ion 

.520*

* 

.106 .343* .393*

* 

.175 .418*

* 

.368* .212 1 .218 .121 .345* .586*

* 

Sig. (2-

tailed) 

.000 .494 .023 .008 .256 .005 .014 .168 
 

.156 .432 .022 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y10 Pearso

n 

Correlat

ion 

.420*

* 

.335* .336* .259 .376* .283 .360* .440*

* 

.218 1 .236 .135 .607*

* 

Sig. (2-

tailed) 

.005 .026 .026 .089 .012 .063 .017 .003 .156 
 

.123 .383 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y11 Pearso

n 

.100 .330* .348* .323* .100 .243 .165 .317* .121 .236 1 .382* .504*

* 



  

 
 

Tabel 4. 3 Hasil Uji Reliabilitas Variabel X 

 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.809 12 

 
 

Tabel 4. 4 Hasil Uji Reliabilitas Variabel Y  

 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

Correlat

ion 

Sig. (2-

tailed) 

.518 .029 .021 .033 .517 .112 .286 .036 .432 .123 
 

.011 .000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

y12 Pearso

n 

Correlat

ion 

.183 .160 .223 .358* -.008 .223 .407** .327* .345* .135 .382* 1 .516*

* 

Sig. (2-

tailed) 

.235 .301 .145 .017 .959 .145 .006 .030 .022 .383 .011 
 

.000 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

total_y Pearso

n 

Correlat

ion 

.643*

* 

.592*

* 

.727*

* 

.611*

* 

.548*

* 

.605*

* 

.628** .703*

* 

.586*

* 

.607*

* 

.504*

* 

.516*

* 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 44 44 44 44 44 44 44 44 44 44 44 44 44 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 



  

.842 12 

 
 

Tabel 4. 5 Hasil Uji Koefisien Korelasi 

 

Correlations 

 total_x total_y 

total_x Pearson Correlation 1 .718** 

Sig. (2-tailed)  .000 

N 44 44 

total_y Pearson Correlation .718** 1 

Sig. (2-tailed) .000  

N 44 44 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
Tabel 4. 6 Hasil Uji Regresi Linear Sederhana 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 9.945 5.754  1.728 .091 

total_x .767 .115 .718 6.683 .000 

a. Dependent Variable: total_y 

 
 
 
 
 
 
 
 
 

Tabel 4. 7 Hasil Uji Koefisien Determinan 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .718a .515 .504 4.991 

a. Predictors: (Constant), total_x 



  

 
 

Tabel 4. 8 Uji Hipotesis (Uji t) 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 9.945 5.754  1.728 .091 

total_x .767 .115 .718 6.683 .000 

a. Dependent Variable: total_y 
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